
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  



I SENIOR MINISTERS REPORT 

West View’s 2020 can be divided neatly into the era BC (before Coronavirus) and CE (Coronavirus era). 22nd 
March 2020, the date of our first online worship service, is the watershed separating these two eras.  
 
God’s grace, provision, wisdom, and comfort has been abundantly evident in both eras, but especially in the 
latter. Without taking away from the stress and suffering flowing from the pandemic, I look back on 2020 as 
a year in which God’s work at West View has never been more evident. Some significant points worthy of 
mention are: 
 

1. The successful re-engineering of every aspect of congregational life for online and telephonic 

ministry and mission. I pay tribute to the army of staff and volunteers who have shown great 

dedication and creativity in ensuring that West View remains a community where life change 

happens. Of particular mention, is the fact that more people worship online with us than worshipped 

with us at in-person worship in the BC era.  

2. Compassionate pastoral care has continued through the congregational network of small groups 

caring for each other via WhatsApp, phone calls and emails, through our funeral ministry which as 

has adapted to be Christ’s enfolding arms in a new way, and through pastoral phone calls co-

ordinated by Lael.  

3. Owing to the uncertainty about the impact of the pandemic on both church and school’s finances, 

the purchase of 80 Tortelduif Crescent has been put on hold.  

4. The congregation has shown faithful generosity both in its tithes and offerings and in its giving 

towards the needy. 

5. Ditshego successfully transitioned from being led by its founding Director to her successor. The work 

of this project continues to thrive. 

6. Khuluma Family Counselling has undergone a restructuring precipitated by the retirement of Heidi 

Coetzee as Director. This restructuring has ensured that all the counselling and empowerment 

services previously offered by Khuluma continue to be offered in a way that is sustainable into the 

future.  

7. West View College has continued to offer excellent Christian education through lockdown and 

despite significant bad debts, is holding its own financially.  

What of the future?... 
It is said that one should never let a good crisis go to waste. At both our October Leaders Meeting and our 
November Strategic Planning, the Holy Spirit guided us to make the far-reaching decision to intentionally 
become a hybrid in-person/online congregation. Noting both the global shift to online-everything and the 
shift away from geographic affiliation to online affiliation and community, a hybrid congregation will: 

1. see in-person (onsite) church as ONE manifestation of the gathered church, not THE manifestation 

of the gathered church. 

2. see the digital world not as a tool, but as a mission field. 

3. offer online expressions of every aspect of in-person congregational life. 

4. prioritize engagement over ‘clicks’ or ‘bums on seats.’ 

5. Be globally inclusive. 

We have already made significant progress in this direction, with one 2021 online course being facilitated 
from Mossel Bay, another including participants in Johannesburg, Durban, Pretoria East, and the UK. Our 
hybridity will not end when the pandemic is over but will become a permanent expression of our mission in 
a rapidly changing world. I believe that in years to come, we will look back on the pandemic and give thanks 
that it forced us to confront and respond to trends that were already taking place in the world that God has 
called us to reach with the good news of Jesus Christ.  



I look forward to partnering with you for the sake of the gospel, so that West View continues to be a place 
where changed people change the world in the power of the Spirit.  
NOTE: The coronavirus pandemic necessitated us postponing our 2020 ASM from November 2020 to 
February 2021. At the time the decision was taken to postpone, almost all clusters had already submitted 
their reports for publication in this document. I have decided not to require clusters to update the reports 
contained herein to reflect developments from November to January, as staff and volunteers are currently 
fully engaged in ministry focusing on the year ahead. This, you will agree, is a better use of their time than 
re-working reports on what has already taken place! You will therefore notice that, whilst my submission 
above is written in February 2021, the bulk of this document reflects reports written three months ago. 
 

Ian France – Senior Minister 
 
 
 

  



I SPIRITUAL FORMATION  

 
Short Courses and Workshops:  
Wesley Bentley was invited to run a three-week course in March entitled “What is Truth?” This was well 
attended and received positive feedback from all those who attended. The church also hosted a daylong 
workshop on “Anti-Bias”. 
The Alpha Course was cancelled for this year as there were only 5 participants that registered even though 
many congregants, including the newcomers, were contacted by mail informing them of Alpha.   It was 
decided to have the next course in 2021, possibly later in the year.   
Several Alpha volunteers and West View staff attended the virtual Alpha Conference, this was very insightful 
and gave valuable input which will be beneficial to the Alpha course at the church in the future. 
Nick Snyman 
 
Disciple Course breakdown: 
This year’s Disciple groups have been heavily impacted due to the National lockdown, and we hope that all 
those who registered will be able to continue from next year. The Disciple 1 participants will hopefully be 
able to complete and still receive their certificates by the end of this year or early next year. 
 
Online Content:  
Walking with West View:  
As lockdown began, it was identified that there was a huge need, as many people felt a great amount of fear, 
anxiety, and uncertainty due to the pandemic. Wanting to meet this need, we launched ‘Walking with West 
View’ and created a number of daily Vlogs to directly address and tackle issues faced with the breakout of 
Coronavirus. This was run between April and May. The videos were well received and can still be viewed on 
the churches’ YouTube page. 
 
Webinars:  
Following the extension of lockdown, and then further regulations with the announcement of the various 
alert levels which was introduced by Government to regulate the spread of the virus, we decided to further 
expand on the concept of the Vlogs and take a deeper look at some of the repercussions of the pandemic, 
which had continued longer than we all expected. As such, in the month of June, we hosted several Webinars 
online over Zoom which included topics such as, ‘Emotional and Psychological well-being’, ‘Parenting or 
teaching in a locked-down world’ and ‘Dealing with personal finances’ to name a few. This was a great 
opportunity to really hear from others and share together on these topics. Thank you to all our wonderful 
guest speakers that assisted with this initiative. All the Webinars can be found on our website or the YouTube 
channel.  
 
Homegroups:  
This year we have begun a complete overhaul of the HG data base which is currently being handled by Lorna. 
West View currently has twenty-one active homegroups. Work has been started to improve the resource 
library. There was also a drive to invite new members to join and attend a HG. All congregants who signed 
up to join a new group have been contacted. During lockdown, some groups have continued virtually, while 
some, not able to connect online, have maintained connection through WhatsApp. 
 
Daily Devotions: 
The team has written daily devotions for six of the preaching series this year. As in all the other aspects of 
West View’s life, these too had to become more accessible online and no longer in hard copy. This saw the 
advent of the devotions being posted on the WhatsApp platform, which has proved to be very successful 
and will remain in this format.  
 



In February there was a 7-week series – THE WAY, where we explored the practices that the early Christian-
followers lived out and so brought passion and power to their walk with Jesus. The aim was to explore ways 
of keeping us close to Jesus. 
 
The Lent Series was MARK’S JESUS, MY JESUS – a study of Jesus’ ministry from Mark’s perspective. The topics 
over the 7 weeks progressed through His ministry from: The Beginning of the Good News to: An Oddly 
Perfect Ending and explored all aspects of who Jesus was and what His purpose was. The series concluded 
on Easter Sunday. 
 
The April / May series was the first of the preaching series and devotions that addressed the pandemic, 
lockdown and how God’s people should respond. It was a 7-week series entitled Be Free. Freedom in Christ 
– exploring Paul’s letter to the Philippians from his own lockdown in a Roman prison. Addressing how to 
experience freedom through uncertainty and fear. 
 
The June / July series, ‘HOPE in Challenging Times’ sought to encourage people as lockdown continued and 
the pandemic in South Africa escalated. Each week Hope was explored as found in the Psalms, the Prophets, 
the Gospels, the Apostles and Revelation. And that hope in Christ can be found when all else seems out of 
control. 
 
August being Women’s month, the focus of the preaching series was on Jesus’ interaction with women 
through the Gospels. Highlighting how He treated them and how He valued them. And was seen against the 
backdrop of what is happening at the moment in the world, and particularly South Africa with regard to 
gender-based violence and how lockdown has escalated this abuse. 
 
The last series SERENITY was based on Trevor Hudson’s book A Prayer for Serenity. While we still face the 
very trying circumstances of an ongoing pandemic, it is crucial that we find peace within ourselves, with 
others and with God. Each week focuses on a line of the Serenity Prayer and encourages us to make this 
prayer part of our daily routines and seeks to guide us into embracing new perspectives. 

Lynette van Niekerk 
 
Emmaus:  
There is still an active Emmaus community at West View, however we are still in need of a reunion 
coordinator. 
 
Men’s Ministry:  
The WV Men’s Ministry is still transforming men through meaningful relationships.  
When we Opened M@W for 2020 with its annual Breakfast this year, I had this message for the men: 
“Awaken your dormant potential” 2020 is a year of awakening and facing your worst fears, if you have the 
fear of being judged by others. 
Little did I know that a mere month later we would be tested to the limit with the corona virus pandemic. As 
Christians we are now tested at home, with no work or little work and some people been laid off and small 
companies facing a lot of turmoil. Our faith now has to be the strongest ever. 
Early in the year, when the M@W committee met, we had such aspirations to have a successful year. We 
had an early Men’s Breakfast on 1 Feb, where 68 men attended. We will use the Hennops Bush Lapa again 
in the future. The Men@Work committee met online during lockdown and hosted a year end function at 
West View. 

Kobus de Jager 

 
  



I PASTORAL CARE 

 
Due to Covid, Pastoral Care this year has been very different. However, we still have much to be grateful for 
and due to necessity, have devised many new ways of caring for others. 
 
Unfortunately, Communion to the Homebound and services at Eldoraigne Retirement Village had to cease 
due to lockdown and restrictions on visiting the elderly and those with comorbidities.  
Our Hospital Visitation Team was also unable to visit hospitals due to regulation however we managed to 
keep in contact with patients telephonically. Three Baptisms took place once restrictions were lifted and one 
small informal Wedding in the Chapel. 
 
The Funeral Tea Ministry, who usually provide eats, set tables, serve tea and coffee, and clean up after 
services have also not been able to function due to restrictions. Attendance at funerals follows Covid safety 
protocols. Optional Live streaming of the service is offered for those who are unable to attend and who are 
far away. In August we initiated an option of a few eats and a juice in a take-away container for those 
attending. The funeral tea ladies happily accepted the challenge. There have been 24 funerals thus far in 
2020 and all the families of the bereaved have received the Journey with Grief booklets.  
 
There was no Remembrance Service this year. Six new Plaques have been put up in the Garden of 
Remembrance. 
 
The Family Cross has been a great source of hope and comfort to many over the lockdown period. A virtual 
cross is sent to the recipient’s phone with a scripture verse and on the Sunday the link for the service is sent 
to their phones. They have the option of receiving the actual wooden cross which is then delivered by one 
of the ministers. The flowers used for the Sunday service recordings are delivered to members of the 
congregation by either Siphiwe or Ian. There have been forty-four recipients of the Family Cross to date. 
Feedback has been very positive, and the cross is always very much appreciated as a visible reminder of the 
congregation’s prayers and God’s presence. 
 
Caring calls - Shaleen McLaren and Lael call members on the database to see how they were coping and to 
update any details on the database that need updating. Many pastoral needs are identified in this manner. 
We started at “A” and have moved through to “N” since lockdown began. We hope to reach “Z” soon.  
Lael also follows up and contacts all with Pastoral needs on a weekly basis. Jeanette Burger from the W.A 
has been instrumental in identifying pastoral needs and delivering food parcels where necessary. 
 
Currently there are about 60 people on our Intercessory Prayer list.  Letters go out weekly with feedback 
and prayer needs to our fifteen intercessory prayer volunteers who lovingly pray for these people.  
 
We also have a WhatsApp prayer group consisting of 10 prayer warriors who pray for needs posted on the 
group. 
 
In conjunction with Ditshego and Mnandi Methodist Church, we started packing Food Parcels for the needy 
at Mooiplaas informal settlement which were delivered to the community by Ditshego. Items required were 
purchased with donations received from the congregation and groups of Volunteers packed food parcels 
every Thursday throughout lockdown. Each packet can feed a family of four. 
 
Friendship Club  
We have been able to hold only four meetings this year – the year that really wasn’t – at which the average 
attendance was twenty-four ladies.  Rev Siphiwe Madi officiated at our AGM in the middle of January and at 
the start of February we welcomed our speaker, Mrs Carol-Ann Savides, who gave us a most interesting and 
entertaining talk on African languages.  Our second gathering in February saw us chatting in groups and 



getting to know each other better.  We had one more meeting at the beginning of March when Isabel Nel 
told us about the excellent work she is now doing in Centurion.  And then everything came to a standstill … 
Before “lockdown” one of our ladies travelled to New Zealand to visit family and returned home just in time.  
Another of our members has relocated to the Cape and, very sadly, our own dear Jenny van Schalkwyk 
passed on, as did Jean Zaal, a long-term member of Friendship Club, even though ill health had prevented 
her attending our meetings for the last few years. 
As far as I know, our ladies have kept well during the pandemic for which we give grateful thanks.  I have 
kept in touch with everyone via our two WhatsApp groups with news, prayer requests and humorous or 
devotional pictures and videos.  It has been a very strange time for us all. I don’t visualize Friendship Club 
opening again this year as we are, of course, in the “vulnerable” age group.  When the new “normal” sets in, 
we will think again. 

Jill du Toit, Chairlady 
 
 
 
W.A  
As so many of our projects rely on the support of the congregation, the following scheduled events did not 
take place, due to Covid 19. 

a) Queenswood’s Easter tea 
b) Mother’s Day gift table 
c) Queenswood’s fete…biscuit table 
d) Sale of Curry and Rice 
e) Jumble sale 
f) No meetings of the ExCo, Branch or Social took place. 

 
However, there were constant messages and information circulated to our members via the ‘’administrator” 
of our WhatsApp group and then also amongst the members on an individual basis. 
 
Our big adventure was the WA service, which was on “YouTube”, same as the normal Sunday morning 
services.   The thought of it caused sleepless nights, but, with all the support and guidance from those “in 
the know”, it became exciting and a service, all those who took part in, looked forward to.   
 
We lost a two very loved member, Mrs Jenny van Schalkwyk and Mrs Jean Zaal and one of our members’ 
son-in-law, who was living overseas, died.   
 
Consumables for Queenswood was taken to the home. Arrangements were made with the Matron and left 
at the gate.  We were given clothes for a Jumble sale that were donated to Ditshego.  
 

Merle Munday - MWA  
Sharon van Jaarsveld - EWA 

 
Kairos Prison Ministry 
Sadly, none of the Kairos weekends could take place during 2020, due to the covid-19 pandemic. 
 
We were the last group of people that were allowed into prison on the 14th of March 2020 after which 
lockdown happened. No visitors/groups have been allowed to go back into prison, so we have had only 
telephonic contact with the spiritual workers in the various Institutions and continued to pray for all involved.  
We are anxiously awaiting reopening of prisons for visitors/groups again. 
 
We are always looking for new churches where we can do outreach for the recruitment of new members. 
Please consider prayerfully serving or getting involved in this awesome ministry. For more information 
contact Nellie Hunter, Mobile 082 886 1034 or email nelliehunter@gmail.com.  

mailto:nelliehunter@gmail.com


 
THE VISION, MISSION AND CORE VALUES OF KAIROS PRISON MINISTRY 
“…I was in prison, and you visited me.” (Matthew 25:36) 
VISION 
A Community spiritually freed from the effects of imprisonment reaching all impacted by incarceration, 
through the love, hope, and faith found in Jesus Christ. 
 
MISSION 
The mission of the Kairos Prison Ministry is to share the transforming love and forgiveness of Jesus Christ to 
impact the hearts and lives of incarcerated men, women and youth, as well as their families, to become 
loving and productive citizens of their communities. 
OVERVIEW 
Kairos is an interdenominational Christian ministry whose programmes were designed to be presented in 
Medium and Maximum-Security sections of men’s and women’s correctional institutions, juvenile 
institutions, and to the outside female family of prisoners. The ministry is conducted, in cooperation with 
the chaplains and management of correctional institutions, by volunteer teams of laity and clergy who are 
selected, trained and certified by area governing bodies of Kairos and approved by correctional institutions 
as citizen volunteers. 

Nellie Hunter 
We are so grateful to all our volunteers for their willingness to serve so faithfully in God’s Kingdom work. 
Our Mission remains to overcome all challenges with God’s help, move from strength to strength and 
continue to touch lives in a meaningful way. 
 
Lael du Toit – Pastoral Care Co-Ordinator 
Shawn Smith – Society Steward 
Siphiwe Madi – Minister 
 
  
 

  



I CHILDREN, YOUTH & FAMILY LIFE 

 
Treehouse and Greenhouse (9h45 children’s church)  

• Children’s church Treehouse (ages 1 – grade 4) We started the year with 90 registered children with 
an average of 50 attending each week. New young volunteers fresh out of confirmation have brought 
great young passion into children’s church. We have cycled into the beginning of our curriculum 
which loops every 4 years. Due to the Lockdown, we are having online children’s church in the form 
of short video lessons which air before the sermon slot on a Sunday. Feedback on the videos posted 
to YouTube has been positive. A big thank you to all those involved. From the 11th of October 2020 
we will start meeting together at the Church. All the Volunteers are very eager to minister to the 
children again. We will be mirroring the topics from the videos posted to YouTube for the next while. 

  

• Children’s church Greenhouse (grade 5 – 7) Start of the year had an average of 25 children attending. 
This is a decrease in average of 10 since 2019. We would like to thank the current volunteers for their 
work and encourage any new volunteers to come and join the current teachers.  

 
Godly play (07h45 + 18h00 children’s church)  

• Average of 5 children per week for the 7h45 service and 3-4 children per week for 18h00 service. 
Aimed at children 6 - 13 years old. Children are regular, and the same children come each week. 
There is a need for volunteers here as we only have 1 for the morning service. Godly Play will not be 
happening at the 07:30 and 18:00 services. We are still on the hunt for more volunteers. 

 
Godly Play West View College 

• Utilizing the Godly play curriculum brings great faith formation to the children from grade 1 to grade 
4. The Bible Project curriculum for grade 5 and 6, gives a deeper look into God’s story. The Grade 7’s 
follow a leadership curriculum, where leadership principles are taught using the bible. Godly Play has 
unfortunately not been able to take place since the school has started up again during the Lockdown. 
Highlights: visible faith development in the children because of the weekly classes.  

 
Twigs 

• The start of the year began with a lot of children attending. The average number of children is around 
14. The children are regular and really enjoy the Twigs atmosphere. Parents are incredibly involved 
and are always happy to help with transport and other things. Unfortunately, Twigs has been placed 
on hold due to the Lockdown and we hope to start up again soon. 

 
Family ministry 

• We had a successful first community worship service. The service ran very differently as we utilized 
the Covenant Players to capture the congregation as well as a shortened dialogue sermon. 

• We had a successful Family Shrove Tuesday pancake pig out. The night brought many people together 
making over 1000 pancakes. 

• With the restrictions Lockdown has presented, we have made family material called Family Faith 
Nights where families together work through a fun lesson. 

• During the Lockdown we were able to have an online Community Worship Service on the 6th of 
September which brought new challenges but was well received by the congregation. 

 
Holiday club 
The January Holiday Club brought one of the lowest numbers for children and leaders we have had in the 
past 5 years. Though all enjoyed it, we made a loss in finances. Due to the small number of leaders, we had 
a great intimate group with much ministry time for the youth. Due to the Lockdown, we were not able to 
have a winter Holiday Club this year. 
 



Rooted (Teen Church) and Youth Online 
We made a few changes to Sunday mornings. Rooted is now split into two different meetings. “Rooted +” in 
the Luke hall for grade 10 – 12., “Rooted” for grade 8 and 9 in the Mark hall. This was to try and build more 
of a relationship by having smaller groups. The theme for this past term has been “God is…”  
Due to Covid 19, we have been running an online Friday night youth ministry over Zoom. This ministry is 
currently thriving, even proving more successful than we could have imagined and has led to many new 
teens joining the group. A highlight from this quarter was our joint Circuit evening where West View, 
Lyttelton and Midstream joined our youth groups for the night. Unfortunately Load Shedding was an issue 
for some. There are also a few “gaming days” and activities which we do with the youth. This past quarter 
we started our “TLC on Wheels” pastoral care initiative where we drive around to the youth’s homes and 
drop off something nice and have some “1 on 1 time”.  
 
Segaw (Confirmation)  
Our year started off well with a small intimate group of twelve confirmands, all very excited and invested. 
Due to lockdown, we moved to an online format. From May to July, we were able to complete the Youth 
Alpha series with them. During August and September, we have had some struggles with attendance due to 
tests, travels etc. so we were not able to complete several of the planned sessions for the year. We have 
therefore made the decision to end off this Confirmation year now in October and begin again at the start 
of February 2021.   
 
Life (Post Confirmation) 
We have an active group of up to twenty teens over WhatsApp, led by Kakes and Kea. Many of last year’s 
confirmands are now active in the life of the church, including serving as Sunday School teachers and 
assisting with ushering etc. The group has been meeting regularly since the start of the year and is managing 
to find time despite school and family commitments. During lockdown, the group has met a few times over 
Zoom. 
 
Young Adults 
Both the Tuesday and Wednesday groups are flourishing and saw an increase in membership at the start of 
the year, roughly seven new people in total. This is positive and exciting. The Tuesday group has received 
new leadership, and we are thankful to Craig and Linda Wood for their willingness to take on this role. Both 
groups have been meeting weekly and have continued meeting over Zoom during the lockdown period. Since 
level 3 throughout the week, we offer “Coffee.Chill.Chat”, which is an opportunity to go out for a 1 on 1 
coffee. 
A highlight of this past quarter was a picnic which was hosted at the end of August, the first physical gathering 
in many months. There also been events such as pool and paint ball, which some have attended. 
 
General 
Daily devotions for the youth have been sent out throughout the lockdown period, some are making use of 
this. We have also been having regular weekly chats and challenges for several of the different group 
platforms e.g., weekly music challenge for the Youth Band. We also started an online gamers group, where 
youth can join certain games and chat together online over a Discord channel. In September we came 
together at church for the first time to share in Communion and a short message. After the service we spent 
time fellowshipping together. We also had our first online Community Worship service, where several of the 
youth and young adults were involved in reading, assisting with worship etc.  
 
Challenges  
Currently there is a lot of upheaval in the schooling system, this impacts our planning and how we structure 
our weekly programmes. In 2021 we are going to have to be very flexible and adapt. 
Finishing this year’s confirmation class next year, possibly means that next year’s group may end up starting 
later.  



I WORSHIP  

 
In 2020, Nicola Atherton continued in her role as Worship Coordinator and Aliza Graham took over as cluster 
Society Steward. After a smooth first quarter we were forced to stop onsite services and adapt to a new way 
of doing worship online due to the pandemic and lockdown restrictions. Nicola continued to oversee the 
coordinating of volunteers, although the teams have evolved significantly over the remainder of the year. 
Society Stewards made themselves available on a roster basis to oversee the smooth running of the onsite 
services (first quarter and spring communion services) and record weekly offertory prayers for the online 
services. Despite the challenges, West View has managed to create a quality weekly online worship 
experience.   
 
 

 2018 2019 drop in attendance this year 

average 9h45  250 248 01% 

average 7h45 114 108 05% 

average 18h00 85 67 21% 

TOTAL 449 423  

 
After seeing a drop in attendance over the past few years, the statistics of our online services are very 
encouraging. Assuming that many of the views recorded represent a household of more than one person 
watching together, the true number of people attending our online services could be as much or higher than 
our onsite services were. With only 62% of our viewers from South Africa, families as far as New Zealand and 
the UK watch our services weekly. 
 

ONLINE SERVICES Ave views 

How many people watched live? 
(views by 9h30 on Sunday) 

143 

How many people watched on Sunday? 
(views by 23h30 on Sunday) 

269 

How many people watched within 7 
days?  
(views by 23h30 on Saturday) 

332 

 
Preaching Series and Devotional Guides: Two preaching series were presented in the first quarter (The Way 
and Mark’s way, my way) and printed A5 devotional books were sold. Just before Easter the worship Cluster 
made the shift to online worship and the first online preaching series was the Holy Week series, LIVE WITH 
PASSION. The on-going preaching series during lockdown were chosen specifically to address the needs of 
the country and tried to offer support and hope during uncertain times (Be Free, Hope, Arise, Seeking 
Serenity). A devotional guide was created for all the online preaching series. Devotional guides were not 
printed during lockdown but were made available on our website. Shorter versions of these devotions were 
also sent out via our WhatsApp channel on weekday mornings to those who subscribed to the service and 
posted daily on Facebook and Instagram. There are currently over 170 subscribers. The team of devotion 
contributors continues to be led by Lynette van Niekerk. 
 
Bands: Moving online has been a challenge but many have stepped up to the plate and have done a 
phenomenal job adapting to using technology, making the move to online services a huge success. As a new 
leader of the team, John vd Laar was thrown in the deep end and has proven invaluable in this period of 
upheaval. Youth and young adults have been very involved, and musicians and singers have been rostered 
on a weekly basis. This has facilitated a cross pollination of talent between the bands and established the 
ministry as a single ministry. Research shows that online services receive more traction when shorter than 
onsite services. This meant less time for worship and therefore fewer songs per service. WV has managed to 



create a quality online worship experience despite the challenges. Band leaders have bravely and effectively 
stepped into the role of worship leaders. John vd Laar has been sharing his expertise with all the volunteers 
via weekly Zoom workshops on Thursday evenings addressing the role of worship leaders and musicians in 
worship. The recordings are available to those who could not attend, and we have received many thanks and 
positive feedback from the attendees.    
 
Volunteers: 
Multimedia - Piet Wessels: COVID forced us to adapt to a new normal. MM continued to serve with the 
utilization of technology to keep the weekly services going. We had to learn new ways to serve our Lord. Live 
stream as well as recording/editing and uploading of sermon onto YouTube. We thank God for the availability 
of technology that ensured the continuity of sermons at WV every Sunday.   
 
Flowers - Barbara Girdlestone: The flower ministry continued to serve throughout most of lockdown. We 
reduced the cost of sponsorship because flower arrangement could be smaller for the online services. 
Sponsors have expressed their support of the new initiative that the flowers are delivered to someone in 
need of pastoral care after the service has been filmed. This, as well as the decrease in price could be why 
we have received slightly more sponsorships this year. 
 
Welcome Ministry - The welcome ministry has been suspended since March until October when the church 
services return to normal.  
 
Communion Serve - The communion serving ministry has been suspended since March until further notice. 
When we return to onsite worship communion will be self-serve to avoid contamination.  
 
Communion Prep - Gill Oosthuysen: The communion prep ministry has been suspended since March but 
returned at the beginning of September to serve at the spring communion services. Prefilled glasses were 
used to assist in creating a safer environment.  
 
Scripture Readers - Ashleigh Myers: Nicola took over coordinating of the scripture readers during lockdown. 
Many new volunteers have approached us to help so we have a large team who have done a great job and 
it has been great to have so many in the congregation involved weekly in the services.  
 
Sound - Kurt Meyer: Kurt is the only one assisting with the online services. Factors inhibiting other volunteers 
from assisting is a lack sufficient technology at home and availability during weekdays to assist.  
Over the months of lockdown, we have lost many volunteers to death, relocation, and changes in 
circumstances. In addition, many elderly volunteers are opting to rather continue attending the online 
services. There is a great need for more assistance. 
 
Worship Coordinator: Nicola Atherton 
Worship Society Steward: Aliza Graham 

 
  



I FINANCES 
 
Finance 
Thanks to the faithful generosity of our West View family the tithes and offerings income (R5 300 055.46) at 
the end of 2020, were a mere 1.8% behind the budget of R5 400 000.00, in spite of the challenges and 
upheaval presented by the Covid Pandemic. See attached 2020 Financials and 2021 Budget. We give God all 
the glory for His providence and trust in His continued provision in 2021 to bring meaningful life change in 
His Name.   
 
Admin 
In accordance with the Lockdown Regulations due to Covid19, the entire staff team were at certain times 
working from home, and gradually returned to Campus as regulations allowed. Administration continued 
seamlessly and it is ‘business as usual’ being done in new ways. The staff team is fully operational, and some 
procedural changes have had to be made but are working well.  
 

I COMMUNICATIONS  

Due to the shift to working in a hybrid fashion (time on site and time working from home), the ICT needs of 
the office staff were mainly hardware related. The infrastructure to be able to present worship online has 
been pivotal in keeping West View in the homes and hearts of our congregation. The database continues to 
be updated on an ongoing basis.  
The way that we communicate is largely digital and the WhatsApp line is being used to communicate 
efficiently with the congregation. We continue to receive new subscribers to our News and Daily Devotions 
services. It has also contributed to the success of our online services with 80% of the viewers accessing the 
videos by clicking on the link sent out on Sunday mornings. There are currently over 440 subscribers to this 
service. 
 

I HR 
The appearance of Covid19 changed the way things are done but thanks to the faithfulness of God’s 
provision, we ended 2020 in a stable position. The overall picture is a positive one with all our entities 
being able to function properly and avoid job losses during this very challenging year.  

• West View Church – Josh Nicholson resigned as Children and Family Life Pastor at end of May 2020 
and Manti Seleka was appointed in December 2020. 

• Khuluma Family Counselling – Staff turnover has been high due to the delayed arrival of the DSD 
funding. Heidi Coetzee retired at the end of 2020 and Alida Boshoff was appointed as Director.  

• West View College – online classes were presented during Lockdown, and school reopened with a 
stable staff complement. Annette Dreyer was appointed as Principal of Primary School and Philip 
Pauer as HOD in the Senior Primary phase during 2020. 

• Ditshego – Staff were assisted during Lockdown with food assistance being provided where 
appropriate. The new MD, Alida Boshoff, has settled in well.  
 
Avril Sharpe 

  



I PROPERTY  
 
Hebrews 3:4 

For every house is built by someone, but the builder of all things is God 
 
Highlights 

• The new sports court received its ‘grass’ and is a great asset to the school. Well done to 

Michael and his team for an awesome addition to the campus as a whole. 

• The construction of the new paved parking area was completed at the end of 2019. The 

palisade fencing and gates were replaced in strategic positions for the school. The paving 

contractor returned to site on Saturday 8 August 2020, delayed by Covid, to sort out the final 

snag list and the paving project is now complete. Due to lockdown, the painting of the parking 

bays has been delayed but is planned to be completed during October/November 2020. 

• The area outside the Mark and Luke halls has been cleared of rubble and left-over materials 

from the paving project and is looking very neat and tidy.  

 
Challenges 

• Due to lockdown The Local Trust Property Committee (LTPC) and Maintenance Teams have 

been unable to tend to many of the maintenance items planned for 2020.  

• We have received the good news that the Rezoning application has been approved but await 

approval of the consolidation application. Once we receive this approval, we will need to 

submit a PPC (Proof of Compliance Package) for both applications in order for promulgation 

to take place. The rezoning and consolidation approvals require possible alterations and 

upgrades to the existing water meters and connections but clarity on the scope of work could 

not be obtained from council as yet. This process as a whole is proving to be a big challenge 

and the restrictions of lockdown are complicating the issue. We ask that the congregation 

please pray for guidance in this process. 

 Future for 2020 

• The LTPC has investigated the purchase of a new industrial vacuum cleaner for the church 

and made a recommendation to the church office. The purchase will hopefully be finalised 

during October. 

• During a site inspection in early September, it was noted that the waterproofing in certain 

sections of the roof needs attention and will be actioned as soon as the contractor is 

available.  

• Purchase of the road marking paint will be done in the current budget and a men’s work 

party is planned for November to paint the parking bays. 

 Future for 2020/2021 

• The upgrade of the communion kitchen is in its planning stages and The LTPC hopes to 

complete the project before the end of the year. If it is not achieved this year it will be 

actioned early next year 



• The upgrade of the existing water pipes and moving of the water mains connection and 

council water meter could not be done in 2020 and a request has been made to the finance 

committee, in the new property budget, that it is carried over to 2021. The possible changes 

to the current water supply system, that form part of the requirements of the rezoning and 

consolidation approval, must be taken into consideration when planning the upgrade of the 

existing water supply lines due to the bad state of the old pipes. We will need clarification 

from the council, which we have been unable to obtain as yet, regarding the scope of work 

so as not to replace pipes that would, due to the conditions of approval, become redundant. 

• The sliding doors in the Mark and Luke halls need to be serviced and the sliders need to be 

replaced. 

• The solid wood external door of the church situated next to the communion kitchen needs 

to be replaced due to bad water damage. 

Thank you to everybody involved in the property cluster. I look forward to being on the team for 
the coming year. 
 
Sue de Jager 
Society Stewart Property Cluster 
 

  



I DITSHEGO 

 
This year we saw Isabel Nel leaving after many years of service at Ditshego House of Laughter and the Mooi 
Plaas community.  Alida Boshoff took over on the first of February 2020 after which three major events took 
place.  The closing of the clinic, the opening of the Library at our premises in Raslouw and then in March – 
COVID 19 which brought big changes and a new normal for all of us at Ditshego. We had to change the way 
things were done to ensure that our children and their families were fed.  God Blessed us abundantly. 
A big thank you to the Board – Nicky, Anton, Graham, Greta, Leah, Siphiwe and Stephanie and all the 
volunteers – we could not have survived without your assistance, prayers and positive encouragement. 
To the staff and each and every person a big thank you. You have shown us that even in lockdown we can 
reach people in need.  A special thanks to Lindiwe, Phineas, Ennie and Lesiba – with your constant support 
and hard work we would not be able to feed as many families as we did. 
Principle Maria and her staff ensured that the children and families were fed, and we had a wonderful 
Mandela Day with Love Life, Baby Clinic and Department of Agriculture where we were able to paint our play 
equipment. 
The Church of the Resurrection – your moral and financial support in this time was extremely well received. 
We were able to have our AGM despite lock down with 40 attending. 
 
Services rendered to children.  

• 120 Children are housed at the Preschool in Mooiplaas.  During the lockdown period we handed out 
food parcels, blankets and clothing and the teachers were in contact with the children. 

• We have 150 after care children – we have ensured that the children receive food parcels and that 
their emotional needs are met.  We feed the children once a day and assist with homework.  

•  Open School:  50. The children and families were provided with food parcels. 

• House of Laughter: 6 Children. The children were in lockdown during this period and they are doing 
well.  

• Home visits averaged 50 monthly.  

• Opening of the Library and reading to the children on a weekly basis by volunteers 

• Weekly exercise as well as prayer meetings with the children in the open school had to be stopped 
and will reopen from middle September.  

 
 Services rendered to adults.  

• Assistance: Home Affairs/SASSA/Clinic: 34  

• Teacher/Parent meetings: 2.  First to inform and train in COVID 19 and the second time for the 
reopening of the projects and schools. 

 
Services rendered to the community. 

• Victim Empowerment services by Khuluma  

• Church Services: 3C Church  

• Awareness events   
 
Training to staff  

• Ditshego training venue: English Literacy and Computer training 

• Ditshego training venue:  COVID 19 training to all staff from the different projects 

• Social Media Training by Tarsus 

• OVC Staff: Various trainings Department of Social Development 



• Ditshego Training venue: Community Health Evangelism training: Six staff members and 3 
Community leaders and members: Aim to teach community to solve their own problems and not wait 
for outside assistance. Development rather than relief. In the time of COVID 19 
 

Involvement in community:  
Ditshego staff were actively involved in the training of parents and children and community leaders in COVID 
19. Outreach to persons who were not able to get medical care.  Children in distress.  Shack Fires and the 
vulnerable children and old age persons. Ongoing networking and assistance to various organization to 
create a safe environment for children and women.  The different community forums work closely together 
to ensure that persons understand COVID 19 and that the children, their families and old age people are fed 
and provided with a mask. 
 
Community outreach to teach the women and children about their rights, child abuse and domestic violence. 
Counselling to clients who need assistance with the abovementioned.   
The service was provided with the assistance of Khuluma. 
 
We have a Social Behavior Change (SBC) programme which entails six facilitators who have trained about 
COVID 19.   The nature of the programme is to build young people’s resilience, self confidence and self-
esteem.  Inspiring positive values in young people to become change agents within their communities.  
During this pandemic we managed to give basic information of COVID 19 to our beneficiaries in order for 
them to stay safe. 
We have Family Matters Programme (FMP) where we encourage the communication between parents and 
their children on sexual reproductive health.  Since the pandemic most families are making progress in terms 
of parenting.  Besides food parcels we also care about their well-being and we give them emotional support. 
 
Ditshego House (Raslouw) 

• Forty children attend the Drop-in centre from 8h00-17h00 but had to stop due to COVID. We have 
reopened in September and 50% of the children are back.  

• Four food garden tunnels are providing vegetables to all the projects. The food garden project is 
doing very well, and a successful webinar was held to share information about herbs and how to 
plant them in the garden to assist as natural pesticides. 

• Income generation project: A Tilapia fish farming project was started but it is not self-sustainable, 
and we have decided to close it down- the fish were purchased by NICDAM and we are in the process 
of selling the dams and filters. 

• 18 Solar panels were installed to save costs and although there is a reduction in the cost, the system 
is not working sufficiently.  These panels are still not in operation. 

• The water tank had to be replaced. 

• The replacement of the electric fence that was damaged and not working or two years. 
 

 
Future planning:  

• Ongoing renovations at the Plot and maintenance of the Mooiplaas buildings and projects. There is 
a dire need for the renovations and a planned schedule should be worked out.  

• Tarsus is in the process of revamping our Social Media and we are extremely happy with the process. 
Nicky Herbst is driving the project for us. 

• We are in the process of revamping one of the old stables into a classroom. 

• Continuous fundraising efforts to sustain all the projects. 

• We need to raise funds or get a sponsor to do the flooring at the school, paint the buildings and repair 
the bathrooms in the house. 
 

Volunteers  



The past year volunteers rendered professional services to the projects and community.  With COVID 19 the 
volunteers continue to support by raising funds or donations of clothes, food, blankets and nappies - we 
were so Blessed.  The support and goodwill of each volunteer is noteworthy.  May God Bless you in 
abundance.  

Report on the Lockdown Food Parcels:  In Mooi Plaas for children, families and staff from 25 March 2020. 

We were informed by the Department of Education and Department of Social Development that we had to 
close all our projects due to the Corona Virus on the 25 March 2020.  A nutritional programme with food 
parcels was put in place to ensure that the children, families and the aged were fed in this trying time of 
isolation. 

The school had to close down as well as the afterschool programme and open school.   These children were 
fed twice a day. We were able to not only to feed the children, aged and families but also several persons in 
need, as well as our volunteers in the projects living in Mooi Plaas. 

All the praise and thanks to our Lord and Saviour, with the assistance of the Ditshego Board (under the 
leadership and initiative of Nicky   Herbst, Volunteers, Sister Andrea, Reverend Siphiwe Madi, and 
congregation members, the different Ministries in the Mooiplaas community a food parcel drive was 
establishing to secure food security for the children, parents and aged.  

We have collected and distributed up to 600 food parcels to the children, families and the aged that are part 
of the different projects.   Phineas, Lindiwe, Ennie and Lesiba are involved in the planning and execution with 
the assistance of the staff living in Mooi Plaas.   

The West View congregation was in full support of the project and church members assisted with the packing 
of food parcels.  We are extremely grateful to them. 

Process of identifying needs. 

The different structures, Preschool, Open School, Aftercare Project, Yolo and OVC identify the persons in 
need and a list was created to feed the families. We started with food parcel distribution on a biweekly basis. 
1800 food parcels were distributed by the end of May 2020.   

We are actively involved in getting feedback from families that are in distress and to ensure the safety of our 
children through our network of staff and organizations in the community.  A community member has 
reached out to us when a mother died after the birth of her baby and the father was not able to care for the 
child on its own.  Other referrals were from families who had problems with the behavior of the children, 
abuse, neglect and domestic violence. We also get referrals from staff and community members for persons 
in need of assistance. 

Good communication in the time of lock down is important and therefore a second project was 
implemented.  Data was donated by individuals, children and our volunteers for our staff members to stay 
connected.  Each staff member received data and they are in touch with each other, and their families.   We 
had to observe full lockdown with social distancing, testing and sanitizing.   We were able to be provided 
with a permit to continue with the handout of food parcels to the families in need. The distribution was done 
from two points and all the necessary steps were taken. 

Future 

• As the lockdown is still in place, we will adjust our work accordingly.   

o We will continue with the distribution of food to the families in need. 



• The COVID 19 regulations are followed on a daily basis namely: 

o Cleaning and sanitizing of the workstation on a daily basis. 

o Hand sanitizing all the time. 

o Wearing of a mask at all times 

• Taking temperature of staff and asking questions to establish if they have any symptoms. 

o Ensure that staff and children on the premises follow the correct procedures with social 

distancing. 

Our OVC and Yolo staff are back and doing community outreach – COVID 19. 

The opening of the Preschool, aftercare project and Open School have reopened.  We feed the children on 
a daily basis and hand out food parcels to families in need. 

THANK YOU:  Thank you is a word, but we could not have done the work over the past months without the 
generous contributions of individuals, companies, Church of the Resurrection, churches and different 
community groups. 
How do we say thank you – I would like to thank God for the lives of each and every person and for the 
donations that were given. Without your support we would not be able to serve. 
We have received in abundance and we could bless so many families and we are still doing it. 
 
Summary:  
As the times of trouble are upon us, the prayer of Psalm 91 is comforting and effective when prayed from 
the heart by those who love God and are in relationship with Him…Every person was instrumental in the 
changing of lives; in this uncertainty but with God we are safe. 
        

  



I KHULUMA COUNSELLING CENTRE 
 
2020 was a year that was totally different than any other year in Khuluma’s history.  During November and 
December 2019 Khuluma received funding from the Department of Social Development for the Victim 
Empowerment Programme at the Erasmia, Olievenhoutbosch and Wierdabrug SAPS Victim Friendly Rooms 
(VFR).  At the end of March COVID 19 taught us to do things differently and to be more innovative.  Khuluma 
was still able to render services at the police stations and at our office in Wierda Park via platforms such as 
Zoom, WhatsApp messaging and video calls, telephone calls or emails. 
 
Khuluma held several awareness talks in the Mooiplaas, Laezonia and Olievenhoutbosch area covering topics 
such as gender roles, gender-based violence, self-love, self-care, bullying and on trafficking.  1724 people 
were reached through these talks.  This is a huge achievement considering that 6 months of the year we 
were in lockdown due to COVID and the interaction with groups was very limited. 
In total 1635 people were counselled by our team of counselling psychologists, social workers, first 
responders and student counsellors.  Issues that were counselled were mainly relationship related matters, 
stress, trauma, children with behavioural issues, gender-based violence issues such as rape and domestic 
violence as well as documentation in terms of citizenship. 
 
We are grateful for the packets of food, sanitary pads and clothing that our congregation, our Woman’s 
Auxiliary, neighbours, members from BNI Invictus and Ditshego donated and were shared with vulnerable 
and needy people in our serving areas. One of the highlights that stands out for me was when our team went 
to a needy person’s home in Olievenhoutbosch to deliver a food parcel.  The lady was sitting in front of her 
home wondering where her next meal would come from and here the team was delivering a month’s supply.  
She was so grateful for this gesture.  She thought that we were angels sent from heaven. 
 
Khuluma hosted its first Men’s breakfast in the Erasmia precinct to address issues such as gender-based 
violence and the understandings from a cultural and male perspective. 
We also hosted three psychology students from SACAP and three social work students from UNISA who 
benefitted from the “Work in Learning” programme and grew our staff compliment from three permanent 
staff to 18 permanent staff members. 
 
CHALLENGES  
Our biggest challenge was COVID-19 as our teams could not go into the community and social distancing 
made it difficult to have the full complement of the team at the VFRs.  Another challenge was that our income 
development streams could not be implemented, and this resulted in less money being available for general 
expenses. 
 
Transport for our social worker and counsellors and clients, still remains a huge challenge, as our counsellors 
use public transport, which is often unreliable and dangerous, or their own private vehicles without 
compensation. The ergonomics such as lighting and ventilation at the Mooiplaas wendy house and at the 
container office in Olievenhoutbosch respectively affects the productivity and usage of the offices to its 
optimum. 
 
LOOKING AHEAD / FUTURE PLANNING FOR 2021 

• There is an ongoing need in the country to render counselling services to victims of domestic violence, 
sexual assault and victims of trauma.  Khuluma will endeavor to seek ways to bring this to all corners of 
South Africa and to expand to the Moot area. 

• Secure funding for the VEC at Lyttleton SAPS. 

• Expanding even more into tertiary education establishments in our areas of service rendering. 

• Hand over and integration of new director for Khuluma Family Counselling. 
 



We are very grateful to the West View congregation for their continuing support, whether financially, in kind 
donations, giving of your time or through prayer.  It is a privilege to serve our communities and the vulnerable 
groups and we will endeavour to create opportunities where individuals and families are transformed and 
filled with God’s love. 
 
Heidi Coetzee – Director, Khuluma Family Counseling NPC. 
 

  



I WEST VIEW COLLEGE 
 
Dear friends   
 
West View College has been blessed by our heavenly Father in this time of Covid-19 chaos and anxiety.  
 
We have seen many changes and much uncertainty in education in 2020. Many smaller schools have shut 
down, and even some large high-end Private Schools have had to close their doors. State Schools have 
experienced change and change again from a rather disjointed Department of Education. As a result, many 
children are far behind in their curriculum, as alternate day teaching/learning does not allow for the 
continued input needed by a child. West View College, as a small school, but very ready for this time in terms 
of health and safety preparations, has done very well. We have been able to meet all the necessary State 
health protocols, and, after applying for and receiving a “Deviation” from the Department of Education, have 
been able to open all our classes since the beginning of June. This has allowed for a safe and stable school 
life for our pupils, and relief from ‘home-schooling’ for our parents. We are up to date with the curriculum 
and have experienced full classes and satisfied parents. WVMC has assisted us greatly in our remaining a 
viable entity, and we approach the year-end having been able to retain all of our staff and having been able 
to pay full salaries throughout the period of lockdown (This with help from the UIF/TERS payments) We wish 
to acknowledge the support and encouragement received from West View Methodist Church and its 
leadership. Without the support of WVMC and their allowing us use of some unused facilities due to church 
lockdown, we would not have been able to reopen when we did. It has been a fine example of church and 
mission working closely and communicating well. School Management wishes to thank the WVMC Executive 
and Staff, especially Rev Ian France, for the good and positive relationship that we enjoy.  
 
Although this seems a rosy picture, the year has not been without difficulties. The changes to all of our lives 
have impacted heavily on our parent body, and the collection of fees has been understandably difficult. Our 
enrolment has dropped sharply, and the school faces a sizable bad debt problem. We have needed to scrap 
plans to purchase an adjacent property to cater for school growth as funds were no longer available. 
Although we have done well health-wise, we did have one teacher test positive for Covid-19, which 
necessitated a school closure and the re-sanitizing of the campus (The teacher has since recovered fully and 
is back at work)  
 
Throughout this time, our School Board has been highly supportive of our efforts, and they have actively 
encouraged us in our work. This has been highly appreciated by all the staff. I must single out Cherry Stephen, 
Bill Bowie and Bryan Frank for their ongoing support of the school.  
 
Next week we will enter the last term of the school year, and by God’s grace it will be a good term with good 
results. As yet we are unsure of enrolment for 2021, but the indications are that we will have sufficient 
children to keep the school viable and flourishing. We will continue our strict safety and health protocols 
and have the full support of our parent body in this area.  
 
Thank you for your prayers and support over the months. All Christians have struggled with closed churches 
and restricted access to services. We will need to continue to uphold each other in prayer, for protection, 
safety, and a chance to meet and worship our Lord together again.  
God bless you and keep you. 
 
Michael Gill  
Head of School 

 


